
Essential Communications
The Principal and the Contractor should nominate at the workshop a minimum of two people each with 24 hour telephone numbers as contact people to accommodate essential communications.

To avoid the risks of miscommunication and any actions that may be inconsistent with the requirements of the Contract, communications on the Contract and project related matters originating from Government agencies, the project end users, the public and other stakeholder groups MUST be directed to the Principal’s Authorised Person.

The contact person(s) nominated by the Principal’s Authorised Person should only be contacted if the Principal’s Authorised Person is unavailable.  The nominated person may subsequently communicate with the Contractor, if required. 

The parties and stakeholders must be mindful of the need to maintain formal contractual communication through the Principal’s Authorised Person and the Contractor’s Authorised Person.
Guidance Note

This document includes yellow highlighting to indicate where insertion is required.   Click on the following link for user guidance.
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