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ORDER FORM DETAILS MODULE 9 TELECOMMUNICATIONS SERVICES

 To be used for purchases made under existing SCCB Contracts established prior to 1 July 2011

	No.
	Details to be included from Module 9 –
Telecommunications Services
	Minimum conditions required by the Contract Authority
	Order Details agreed by the Contractor and the Customer

	C9.1
	Telecommunication Services (clause 1.2)
	
	

	
	Specify the Telecommunication Services to be provided by the Contractor: 
	
	

	
	
	
	

	
	
	
	

	C9.2
	Contract Period (clause 2.1)
	
	

	
	Specify the Contract Period for the Telecommunication Services:

Specify the Commencement Data of the Telecommunication Services:
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C9.3
	Location (clause 3.1)
	
	

	
	Specify locations, if any, where the Telecommunication Services are to be provided:
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C9.4
	Contractor’s Specifications and Service
	
	

	
	Level Agreement (clause 3.2)
	
	

	
	Annex or reference the Contract Specifications:

Annex or reference the Service Level Agreement (if any):
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C9.5
	Critical Services (clause 3.3)
	
	

	
	Specify and Telecommunications Services that are Critical Services:

Include any additional terms and conditions under which the Critical Services are to be supplied:
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C9.6
	Scalability (clause 4)
	
	

	
	Specify any adjustments to the capacity, availability and quality of the Telecommunication Services to be provided by the Contractor during the Contract Period, including the costs of such:
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C9.7
	Contract Price (clause 7)
	
	

	
	Specify the Price to be paid for the Telecommunication Service:

NB Establishment costs such as installation fees and set up fees should be separately identified in this section with the corresponding Price.
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	


ORDER FORM DETAILS MODULE 9 TELECOMMUNICATIONS SERVICES CONTINUED

	No.
	Details to be included from Module 9 –
Telecommunications Services
	Minimum conditions required by the Contract Authority
	Order Details agreed by the Contractor and the Customer

	C9.8
	Billing (clause 8)
	
	

	
	Billing details

(i) Specify the billing period, if other than monthly:

(ii) Specify the format of bill to be delivered:

(iii) Specify the details for any aggregate or consolidated billing:

Audits

(iv) Default position for the number of audits a Customer may undertake is once per 6 months.  Specify the required frequency, if other than this level:

Back-Billing

(v) Specify if Back-Billing Period is to be greater than 3 months:
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C9.9
	Benchmarking (clause 11) 
	
	

	
	Specify the type of benchmarking of the Telecommunication Services that may be conducted by the Customer.

Specify remedies available if the Telecommunication Services fail the benchmarking:
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